
Dear sellers, 

What a big month August was! Our Father’s 
Day PR gift bags were a huge hit with the 
news/magazine editors and TV personalities 
who received them. We also kicked off our 
Christmas marketing with our call -out for the 
catalogue. And if that wasn’t enough, you 
would have received an email about our 
upcoming sale in September, too – so check 
your inboxes and register your interest as soon 
as possible.

Wishing a very happy Father’s Day to all you 
dads out there for September 6. 

The hardtofind team 
 

 

August 2015SELLER NEWS

UPDATES TO TRANSACTIONAL EMAILS

Your products aren’t short on personality, and 
neither is hardtofind – which is why we’ve 
revamped our emails to show that buying 
from us needn’t be boring. On top of new 
emails to customers, we’ve also redone our 
automated emails to you, including a new 
order alert subject line that might have 
proven a bit too playful. With that in mind, 
we’ve switched back to the original: “New 
order (no. XXXXXX) placed, please ship!” so 
there’s no risk of you mistaking it for one of 
our eDMs.

 
SHINY NEW PACKING SLIP

Staying on the topic of redesigns, we’ve also 
reworked our packing slips with stick -on 
labels to make sending your hardtofind 
orders even easier. Simply print, peel and 
stick the label on each parcel, and include 
the rest of the sheet with the item inside. 
Order your sticky label paper here:  
http://www.integratedlabels.com.au/Double-
Label-Integrated Label Paper.html 
If you’d prefer to write each address by hand, 
by all means do so. Just remember to print 
the packing slip on regular paper and make 
sure to include it with the order.
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UPLOADING NEW RANGES

If you’re planning to upload not just new 
products, but new ranges in the lead -up to 
Christmas (which is always fantastic to hear), it 
would be terrific if you could email us first at 
sellersupport@hardtofind.com.au – just to 
double -check in case your products are 
different to those you were originally 
approved to sell. 

 
MARKETING OPPORTUNITIES PACK

Many of you have asked us about additional 
marketing opportunities over -and -above 
being featured in our eDMs and social 
channels in -line with our editorial calendar. 
Watch this space we say... We’re putting 
together a number of different opt- in 
packages as we speak that will guarantee you 
spots on our site, blog, eDMs, Facebook and 
Instagram. Coming your way soon!

SUBSCRIBE TO OUR NEWSLETTER

For those of you who haven’t already, 
remember to subscribe to the hardtofind 
newsletter (you can do this from our 
homepage). This way you’ll get to see your 
products in the spotlight when we feature 
them among our top picks! Also, we 

encourage you to join our seller community 
page on Facebook: https://www.facebook.
com/groups/1615082682052604/ – you’ll get 
the latest info and might even pick up some 
handy hints from your fellow sellers.

As always, if you have any questions or 
concerns, please don’t hesitate to get in touch 
with us at sellersupport@hardtofind.com.au.
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