
H A R D T O F I N D  N E W S  A N D  U P D AT E S !

M A Y  2 0 1 9

IT’S SALE TIME ! 
 
It ’s all systems go here at hardtofind HQ, 
prepping for our EOFY sale, which starts 
this weekend.
We’ll be heavily promoting the sale across 
our digital and social platforms, email 
campaigns and the category landing 
pages on the site, so make sure you take 
part! More info below... 

EOF Y SALE
Our 2019 EOFY sale starts this weekend!
Running from the 1st June - 30th June 

(dates are subject to change but you must 
be able to commit to the full month at this 
stage).
Participation is not compulsory but if you’d 
like to be involved, you’ll need to:

•  Be OK with having your entire store (not 
just a few products) on sale from 9am 
AEST Saturday 1st June - 4am AEST 
Sunday 30th June.

•  Be able to ship products during the 
entire sale period.

•  Continue to offer free shipping during the 
sale period.

We’ll promote your products heavily in our 
daily eDMs, with the most exciting sales 
being promoted in banners on EDMs/the 
homepage/category pages, social media 
and digital marketing campaigns.
The cost is FREE.
To book your spot please go to the 
‘BOOST YOUR SALES’ section of your 
storefront or click here. 
We will switch your store on sale 
automatically for you on the 1st June and 
switch it off automatically for you on the 
30th June. 

https://marketing.hardtofind.com.au/browse


SPECIAL OFFER!
Fancy some FREE marketing?!
Upload 6-10 new products during the 
month of June and in return we’ll offer you 
either an Instagram post, Facebook post 
or an eDM featured seller.
Please let us know when you’ve uploaded 
your 6-10 new products at marketing@
hardtofind.com.au.
You can check out our other marketing 
packages here.

ORIAS AWARDS -  p lease vote for us
***Shameless plug alert!*** 
Please vote for hardtofind in the Australia 
Post Online Retail Industry Award (ORIAS) 
and be in with a chance of winning up to 
$10k to spend online! Click here to enter.

API UPDATE
Our Developer, Andy is working hard on 
improving our existing API so that soon 
you’ll be able to upload products and 
connect with the other platforms that you 
use to sell with.

In the meantime, another seller has 
actually created a Shopify connector 
for hardtofind:
https://www.shinybuttonlabs.com/
idaconnect-hardtofind
Please note, this is a paid service 
(external to hardtofind) and we do not 
hold responsibility for the development or 
ongoing performance of this app.

INSTANT GIFT
Last month we launched our new ‘Instant 
Gift’ feature, and the uptake has been 
phenomenal!
Customers can now send any item on 
hardtofind as an instant gift - they just 
have to click on the ‘SEND AS AN INSTANT 
GIFT’ button and follow the instructions.
They can choose to email the gift directly 
to the recipient, or print the voucher out at 
home to pop in a card.
The ‘real’ gift will be waiting in the 
recipient’s cart with a voucher code to 
purchase - they just enter their mailing 
details and the gift is on its way!
The recipient will be able to swap the gift 
at checkout if they change their mind, by 
adding a different item (of the same value) 
to cart and removing the original gift.
We anticipate Instant Gift to be a godsend 
at key gift-giving times like Father’s Day 
and Christmas for last-minute shoppers.
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PRODUCTS AND PRODUCT IMAGES 
FOR SOCIAL -  we need your help !
We are always on the lookout for 
beautiful, new images for Instagram 
and engaging/funny products/images  
for Facebook. Products featuring cute pets 
perform particularly well!
If you have any new products to upload, 
or have taken some lovely, new images 
for existing products then please update 
your hardtofind store so that we can 
continue to have fresh and exciting new 
content to post! 
Note: New Instagram image requirements 
are 1080 x 1080 so please make sure your 
images that you upload are high enough 
res to accommodate for this. Really strong  

engagement!



SELLER SUPPORT
Our amazing team in Manila are always 
on-hand to help with any order, customer 
and storefront questions.
You can get in touch with them at 
sellersupport@hardtofind.com.au or via 
the live chat button when you are logged 
into your admin. Here’s a cute collage 
the team made for us so you can see the 
friendly faces behind the support!

AS ALWAYS, STAY SOCIAL!
Facebook Seller Community: https://www.
facebook.com/groups/1615082682052604/
Facebook: https://www.facebook.com/
hardtofind.com.au?fref=ts
Instagram: hardtofind_
 
’Til next time, 

 the hardtofind team.
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